JOINT ACTION COMMITTEE OF BSNL UNIONS & ASSOCIATIONS

ODISHA TELECOM CIRCLE, BHUBANESWAR
No: JAC/ODISHA/CGMT/2011




Dated at BN 13th May 2011
To

The Chief General Manager, BSNL

Odisha Telecom Circle

Bhubaneswar

Sub: Observation of “Customer Delight Month” for a Customer Friendly BSNL reg

Respected Sir,



You are aware of the fact that BSNL is striving through stiff competition for its viability and existence. Situation is more serious in the context of implementation of MNP. Competitors being Private Service Providers are alluring customers particularly from BSNL environment with attractive offers and deliberate attempts. 

We understand and believe that Beauty of the Varieties of our Products, Quality of Service and affordable Tariff structure are the strength & key factors of BSNL.  We proudly proclaim that despite decline in customer base & fall in Revenue in many LSAs of BSNL, Odisha is much ahead with Positive Trend in Revenue Generation, Growth and Porting  in figures. We believe that the Vision of the Circle Head has to be realized and visualized by even a Telephone Mechanic in the remotest outdoor plant for the Best Outcome. 

As per the call by CHQ JAC, New Delhi, the JAC Odisha BSNL has been engaged in various awareness programmes among our Employees throughout the circle in all SSAs and spreading a positive signal to our esteemed customers about our concern and care for them.

We unanimously appeal your good office to issue instructions to all SSA heads for holding meetings with employees of all cross sections for getting more cohesive approach towards Grievance Redresses of BSNL Service users with optimum utilization of Resource and man power. Motivation and involvement of the administration can do magic in this area and Odisha Circle can be further glorified at national level. 

We are very sure that a message carrying your Vision for our circle as regards to Service Quality and Customer delight can enhance our effort many fold in achieving the goal.

Requesting a Positive Action 

With Kind Regards

Com. B D Nath


Com. P M Kar


Com. A Dhupal

CS, AIBSNLEA


CS, SNEA(I)



CS, BSNLEU 

9437096555



9437066099



9437319833

